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Abstractrr
=
qhe= use= of=technologyJbased=products=and= services= for=supporting=older=adults= living=with=dementiaI= and=
their=caregiversI=has=gained=significant=popularity=in=recent=yearsK=fn=this=paper=we=present=the=case=study=of=
irpAdbI=a=crench=iiving=iab=that=has=successfully=adapted=to=provide=the=infrastructureI=knowledge=and=
services= required= to= promote= userJdriven= innovation= in= the= context= of= dementia= care= byW= EaF= taking= into=
account=the=needs=and=interests=of=primary=endJusers=EpatientsI=familiesI=and=care=providersF=and=relevant=
stakeholders=in=the=healthcare=ecosystem;=EbF=encouraging=the=active=involvement=of=primary=endJusers=in=
all=stages=of=the=product=design=and=development=cycleI=EcF=conducting=experimentations=and=assessments=
in= realJlife= conditionsI= and= EdF= fostering= value= creation= including= individualI= social= and= economic=
dimensionsK=_y=delivering=a=complete=description=of=the= implementation=process=and=activities=of=irpAdb=
over=the=last=yearsI=we=identify=factors=that=have=influenced=success=and=failure=in=innovation=in=this=contextK=
cinallyI=we=suggest=some=promising=directions=for=further=development=of=iiving=iabs=working=in=the=field=of=
healthcare=and=independent=livingK=
=
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Introductionr
=
aementia=care=is=one=of=the=biggest=challenges=that=
society= faces= todayK= qo= deal= with= the= increasing=
number =of =persons =living =with =dementia =EmwaFI =
authorities= worldwide=are=working=to= improve=their=
treatment= and= better= support= caregivers= and=
families =in =a =costJeffective =wayK =qhis =has =been =an =
important =driver =of =change =in =the =governance =of =
health= systems= at= the= localI= national= and=
international=scalesI=resulting=in=the=reconfiguration=
of= responsibilities= for= health= policyI= regulation= and=
management =Egakubowski =C =paltmanI =OMNPFK =mart =
of=this= reorganization=of=the=field= is=the=progressive=
implementation= of= integrated= care= and= case=
management=practices=for=dementia=care=in=several=
countriesI= including= crance= Ehoch= et= alKI= OMNOFK=
qhese= approaches= aim= to= provide= a= better=
coordination= at= the= clinical= and= organizational=
levels=and=avoid=the=fragmentation=between=service=
providers= EeKgKI= health= vsK= socialI= institutional= vsK=
community=basedI=private=vsK=non=profit=and=publicF=
Epomme=C=ptampaI=OMNNFK==
=
Considering= that= diseaseJmodifying= treatments= for=
dementia= are= unlikely= to= become= available= before=
OMOM= E_rodaty= et= alK= OMNNFI= effective= nonJ
pharmacological= approaches= are= needed= to=
promote= independent= living= and= enhance= the=
quality =of =life =of =mwaK =qhusI =over =the =past =decadeI =
the= number= of= Assistive= qechnology= EAqF= products=
and= services= aimed= to= support= mwa= and= their=
caregivers =has =largely =increasedK =Aq =for =this =
population= include= devices= that= support= carersI=
such=as=medication=remindersI=fall=detectorsI=or=dmp=
tracking= devicesI= along= with= other= technologyJ
based= systems= aimed= at= improving= the= cognitiveI=
socialI=emotional=and=physical=environment=of=mwaI=
like= social= assistive= robotsI= smartJhome= solutionsI=
simplified= videophonesI= or= digital= games= for=
stimulation=purposes=Eiauriks=et=alKI=OMMT;=CarrilloI=
aishman =C =mlowmanI =OMMVFK =car =from =being =a =
replacement= for= personal= careI= these= solutions=
complement=the=intervention=of=caregivers=and=may=
be=used=to=alleviate=their=workK==
=
Although =limited =by =the =small =number =of =studies =
published=to=dateI=evidenceJbased=findings=from=the=
assessment =of =Aq =solutions =in =this =context =are =not =
only =positive =EeKgKI =improved =quality =of =life =for =mwa =
and =their =carersI =reduction =of =care =costsI =increased =
safety =at =homeF =but =provide =support =for =further =
development=of=these=interventions=E_uettnerI=vu=C=

_urgenerI= OMNM;= Carrillo= et= alKI= OMMVFK=
keverthelessI= despite= their= proven= usefulnessI=
several=barriers=still=hinder=the=wide=deployment=of=
Aq= for= dementia= care= includingW= technology=
acceptance= and= usability= issuesI= the= lack= of= public=
awareness= on= existing= solutionsI= reliabilityI=
scalability= and= interoperability= problemsI=
uncoordinated= or= inadequate= fundingI= and=
difficulties= to= balance= the= interests= of= multiple=
stakeholdersI= endJusers= in= particular= EkugentI=
OMMT;=mino=et=alKI=OMNQFK==
=
fn=this=paper=we=present=the=case=study=of=irpAdbI=
a= iiving= iab= EiiF= created= to= investigate= these=
factors= and= help= stakeholders= create= effective=
solutions=that=would=actually=penetrate=the=marketK=
irpAdb= is= based= in= maris= EcranceF= and= is= affiliated=
to= both= a= public= hospital= E_roca= eospitalI=
Assistance=mubliqueJeôpitaux=de=marisF=and=a=public=
university=Emaris=aescartes=rniversityFK=pince=OMMRI=
irpAdb =has =been =involved =in =more =than =OM =
national= and= buropean= projects= dealing= with= the=
designI= assessment= and= provision= of= Aq= for= mwaK=
After =providing =an =overview =of =the =reasons =behind =
the= development= of= this= iiI= we= describe= key=
enabling=and=risk=factors=for=this=initiativeK=qhenI=we=
explain=the=implementation=process=of=irpAdb=and=
deliver =a =panorama =of =its =activities =over =the =last =
yearsK= cinallyI= we= analyze= the= main= results= of= the=
programI= summarize= lessons= learned= and= identify=
challenges=aheadK==
=
Problemr
=
qhe= torld= eealth= lrganization= EtelF= estimates=
that= PRKS= million= people= live= with= dementia=
worldwideI =a =number =expected =to =double =by =OMPM =
EtelI =OMNOFK =aementia =covers =a =group =of =
symptoms= including= progressive= cognitive= and=
functional=declineI=challenging=behaviors= and=other=
psychological= manifestations= EeKgKI= apathyI=
agitationI= social= withdrawalI= or= wanderingFI= which=
can= seriously= compromise= independent= living= at=
home =and =in =community =settingsK =As =a =resultI =
effective= dementia= management= includes= the=
provision= of= regular= medical= and= social= servicesW=
medicationI= health= monitoringI= personal= careI=
caregiver=supportI=and=preventive=servicesK==
=
fn= marisI= the= increasing= demand= for= geriatric=
healthcare= services= led= to= the= creation= of= _roca=
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hospital= in= NVUOK= qhenI= in= NVVQ= a= jemory= Clinic=
specialized= in= the= diagnosis= and= treatment= of=
elderly= patients= with= cognitive= disordersI= due= to=
conditions= such= as= jild= Cognitive= fmpairment=
EjCfFI=AlzheimerDs=disease=EAaFI=and=other=forms=of=
dementiaI= was= established= within= the= hospitalK= fn=
OMMOI= the= department=was= labeled= by= the= national=
authorities=as=one=of=the=bxpert=jemory=Centers=of=
the =marisian =region =and =was =included =in =the =bAaC =
Eburopean= Alzheimer= aisease= ConsortiumFI= which=
regroups=all=the=bxpert=jemory=Centers=in=buropeK=
=
konJpharmacological= treatments= for= mwa= have=
been= a= traditional= research= area= at= _roca= hospital=
from= its= beginnings= Eae= ootrouI= NVVOI= OMNN;=
tenisch= et= alKI= OMMTFK= fn= factI= the= first= structured=
cognitive= stimulation= program= for= mwa= having=
showed=a=significant= improvement= in=cognition=and=
quality= of= life= was= developed= at= the= institution=
E_reuilI=NVVQFK=pince=the=early=OMMM’s=the=team=has=
also= developed= and= implemented= various= psychoJ
educational= programs= aimed= at= supporting= and=
training=caregivers=of=mwa=Eae=ootrouI=OMMSI=OMNNFK=
eoweverI= two= factors= appeared= to= limit= the= wide=
implementation= of= these= programs= into= clinical=
practiceW==
=
aF qhe= necessity= of= a= regular= physical= presence= of=

participantsW= tith= the= progression= of= cognitive=
impairment= mwa= must= at= some= point= stop=
driving =and =are =dependent =upon =others =for =
transportationK= qhis= severely= reduces= their=
ability= to= attend= the= sessionsK= AlsoI= when= an=
informal =caregiver =is =availableI =which =is =not =
always= the= caseI= finding= the= time= to= attend=
faceJtoJface= meetings= can= be= challengingI=
being= often= overwhelmed= with= managing=
hisLher=daily=tasks=and=responsibilities;==

=
bF cinancial= and= human= resources= required= for= their=

creation= and= deliveryW= fn= _roca’s= jemory= Clinic=
QRMM= patients= consult= per= year= and= ORMM= are=
followed =up =on =a =regular =basisK =lffering =these =
programs= to= everyone= raised= the= question= of=
availability=of=trained=staff=and=funding=issuesK==

=
tith=the=arrival=of=telehealth=and=the=generalization=
of= fnternet= useI= healthcare= professionals= from=
_roca= decided= to= explore= the= potential= of=
fnformation= and= Communication= qechnologies=
EfCqsF= to= deliver= these= interventionsK= qhe= major=
goal= was= to= optimize= the= provision= of= care= and=
support =programs =for =mwa =and =their =families =by =

reaching =a =larger =number =of =recipients =at =a =lower =
costK= qhat’s= how= qAkabjI= the= first= collaborative=
research= project= on= gerontechnology= at= _rocaI=
began=in=OMMRK==
=
qAkabj =aimed =at =studying =the =acceptance =and =
usability= of= an= integrated= system= to= provide= mwa=
with= computerJbased= cognitive= stimulation= and=
other= functionalitiesK= qhe= solution= was= intended= to=
play =the =role =of =an =additional =caregiver =Eoigaud =et =
alKI= OMNMFK= A= consortium=of= partners= from=different=
academic= institutions= and= an= pjb= was= created= for=
this= purposeK= _roca’s= professionals= used= their=
clinical=expertiseI=some=questionnaires=and=informal=
discussions= with= mwa= and= their= caregivers= to=
establish= the= specifications= for= this= systemK= After=
conceiving=a= proof=of=conceptI=a= seasoned=fCq=firm=
was= commissioned= to= develop= a= functional=
prototypeK==
=
qhe=system=created=did=not=entirely= respond=to=the=
needs= of= endJusersI= mainly= because= of= usability=
issuesK= AlsoI= the= project= failed= to= reach= technical=
maturityI= essentially= because= of= integration= and=
interoperability= issuesK= eoweverI= the= experience=
was= informative= as= it= allowed= the= identification= of=
factors= regarding= human= computerJinteraction= in=
mwa= and= older= adults= with= limited= technology=
experienceK= deneral= conclusions= drawn= from= this=
experience=wereW==
· iittle= was= known= about= the= use= of= Aq= to=

support=cognitive=functioningK=
· keeds= of= mwa= are= very= heterogeneous= and=

changingI= meaning=that=developing=Aq= for= this=
population= requires= a= thorough= and= multiJ
dimensional= assessment= of= their= individual=
situation=and=iterative=testing=of=Aq=solutionsK=

· rnderstanding= the= interaction= of= mwa= with= Aq=
is= only= possible= through= direct= and= extended=
observationK=

· Aq =acceptance =by =mwa =and =their =caregivers =is =
influenced= by= several= ethicalI= psychologicalI=
and=socioeconomic=factorsK=

· llder= adults= are= willing= to= use= Aq= solutionsI=
and= get= satisfaction= from= doing= soI= if= products=
are=tailored=to=their=needs=and=abilitiesI=so=Aq=is=
a=promising=field=in=geriatricsK=

=
draduallyI=_roca=hospital= was= acknowledged=as= an=
expert= “endJuser= organization”= by= research= and=
industry= partners= working= on= Aq= for= older= adults=
and=thusI=took=part=in=several=regionalI=national=and=
buropean=Aq=projects=from=OMMR=to=OMMV=Eqable=NFK=
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qhe= multiplication= of= research= activities= related= to=
gerontechnology= led= to= the= conclusion= that= it= was=
necessary= to= create= a= more= structured= framework=
for=conducting=the=tasks=normally=assigned=to=endJ
user= organizations= EeKgKI= needs= assessmentI=
usability= testingI= clinical= validationFK= qhusI= it= was=
proposed =to =create =a =iiI =a =concept =that =was =
understood =at =that =time =solely =as =a =physical =
infrastructure= to= conduct= formal= usability= testing=
with= potential= endJusers= under= controlled=
conditionsK==
=
GeneralrContextrr
=
peveral=factors=contributed=to=the=maturation=of=the=
irpAdb=ii=project=includingW==
=
EaF qhe= implementation= of= a= national= dementia=

strategy= by= the= crench= government= to= stimulate=
investment= and= innovation= in= dementia= researchI=
preventionI=and=care.=

=
po= far= three= Alzheimer’s= disease= strategies= have=
been= implemented= in= cranceK= qhe= third= oneI= “mlan=
Alzheimer”I =ran =from =OMMU =to =OMNOK =ft =was =
structured= around= three= objectivesW= EaF= improving=
the =delivery =of =health =and =social =care =services =for =
mwa= and= their= caregivers= through= the=
implementation =of =an =integrated =care =model =and =
effective=support=programs;=EbF=supporting=research=
on= early= diagnosisI= pharmacological= and= nonJ
pharmacological=treatments;= and= EcF= improving= the=
quality=of=the= information=provided=to=patients= and=
their= relatives= and= raising= public= awareness= about=
the= disease= EChevreulI= aurandJwaleskiI= _ahramiI=
eernándezJnuevedoI=C=jladovskyI=OMNMFK==
=
qhe= ?mlan= Alzheimer?= specifically= recognized= the=
opportunities= offered= by= fCqs= to= support=
independent=living=and=improve=the=quality=of=life=of=
mwa=and=their= caregivers= Ejinistry=of=pocial=Affairs=
and =eealthI =OMMUFK =ConsequentlyI =a =budget =of =Q =
million =euros =was =allocated =in =OMMV =to =fund =
multidisciplinary= national= projects= on= home=
automation=and=AqK=qhis=initiative=was=coordinated=
by =two =key =public =actorsW =the =kational =Agency =for =
oesearch= EAkoFI= tasked= with= funding= scientific=
researchI= and= the= kational= polidarity= cund= for=
Autonomy= ECkpAFI= responsible= for= providing=
financial=aids=for=longJterm=care=for=older=adults=and=
people= with= disabilitiesK= qhe= program= also=
supported= the= creation= of= a= national= reference=
center =for =the =study =of =ethical =issues =raised =by =

dementia=careK=qhe=Center=for=bthical=oeflection=on=
AlzheimerDs=aisease=EbobjAFI=established=in=OMNMI=
has= since= then= examined= ethicalI= legalI= and= social=
issues= related= to= dementia= careI= such= as= decision=
making =and =capacity =to =consentI =respect =for =
autonomyI= management= of= complex= casesI= end= of=
lifeI =and=the=adequacy=of=care=and=support=for=mwa=
and=their=carersI=in=particular=the=use=of=Aq=EAnkri=C=
san=_roeckhovenI=OMNPFK==
=
EbF molicies= at= nationalI= regional= and= local= levels=

sustaining=a=wider=development=and=use=of=fCqs=to=
support= the= delivery= of= health= and= social= care=
services.=

=
qhe= continuing= support= given= to= the= sector=of=fCqs=
for =health =and =social =care =over =the =last =decade =
incited= the= development= of= irpAdbK= auring= this=
periodI= several= public= organizations= have=
established=funding=programs=to=support=cliniciansI=
researchers= and= manufacturersI= working= in= the=
sectorK= mrominent= examples= are= the= “kational=
ketwork= for= eealthcare= qechnologies”= EokqpI=
OMMMJOMMRFI= and= its= substitute= “qechnologies= for=
eealth”= EqbCpAkI= OMMSJOMNPF= through= a=
partnership=between=CkpA=and=AkoK=qhe=qbCpAk=
programI= endowed= with= a= budget= of= NPJNT= million=
euros= per= yearI= largely= contributed= to= enhance= the=
competitiveness= of= research= organizations= and=
businesses= in= the= healthcare= field= and= played= a=
pivotal= role= in= the= implementation= of= the= “mlan=
Alzheimer”K=
=
fn= the= private= sectorI= innovative= businesses= also=
benefited= from=national=policies=coordinated= by=the=
kational= ptrategy= for= oesearch= and= fnnovation=
EpkofFI= includingW= support= for= business= oCa=
through= indirect= and= direct= funding= EeKgKI= research=
tax= creditI= lpbl= innovation= agencyFI= public=
investment=programs=EmfAFI=support=for=knowledge=
transfer= between= public= research= bodies= and=
businesses= Ein= particular= pjbsFI= and= technological=
and= industrial= partnerships= through= the=
introduction= of= the= Competitiveness= Cluster= policy=
in=OMMQ=ElbCaI=OMNOFK=
=
qhese= policies= have=also=resulted= in=the= creation= in=
OMMV=of=a=kational=oeference=Centre=for=eealth=and=
fndependent=iiving=ECko=pantéF=by=the=jinistry=of=
bconomyI =cinance =and =bmploymentK =pome =of =its =
missions= areW= to= stimulate= the= development= and=
proper =use =of =fCqs =for =health =and =social =care =at =
homeI= raise= awareness= among= relevant=
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stakeholdersI=endJusers=and=citizens=on=the=interest=
of= these= technologiesI= build= and= disseminate= solid=
and= standardized= methodologies= for= the=
development= and= assessment= of= healthcare= fCqsI=
provide=a=regulatory=framework=and=supervision=for=
projects=in=this=areaK=qhe=Cko=network=comprises=a=
central= structure= and= various= thematic= bxpert=
Centers=throughout=the=country=EroboticsI=mobilityI=
cognitive=stimulationI=housingI=etcKFK==
=
qhe= recognition= of= the= economic= potential= of= the=
healthcare =technology =sector =has =also =led =to =
stimulate= greater= investment= and= innovationI= at= a=
local=and=buropean=levelsI =with=actions=such=as=the=
creation= of= the= “pilver= bconomy”= fnitiative= by= the=
crench= government= Ejinistry= of= pocial= Affairs= and=
eealthI= OMNPFI= the= ?buropean= fnnovation=
martnership =on =Active =and =eealthy =Aging? =Ebfm =
AeAFI=and=the=br=cramework=mrogram=for=oesearch=
and= fnnovation= “eorizon= OMOM”= Eburopean=
CommissionI= OMNOI= OMNPFI= which= particularly=
encourages=the=deployment=of=innovative=and=userJ
led= pilot= projects= to= support= independent= living= in=
older= adults= with= cognitive= impairment= through=
technologyJbased= interventionsK= dloballyI= these=
strategies= are= intended= to= support= healthcare=
innovationI=earn=the=confidence=of=users=and=carersI=
improve= their= quality= of= lifeI= promote= active= agingI=
and=develop=the=marketK==
=
EcF qhe= increased= recognition= of= the= benefits= of= user-

driven=innovation.==
=
jultiple=studies=describe=the=advantages=of=actively=
involving= endJusers= in= the= development= and=
evaluation= of= healthcare= technologiesI= a= process=
called= rserJdriven= fnnovation= Eson= eippelI= OMMVF;=
“actively” =must =be =understood =in =the =sense =of =coJ
creation=and=not=only=as=the=interaction=of=the=user=
with= the= new= productLservice= under= development=
EmicardI= OMNMI= OMNNFK= phah= C= oobinson= EOMMTF=
conducted= a= literature= review= on= this= topic= and=
found=that=the=most=commonly=observed=benefits=of=
this=approach=are=the=generation=of=ideas=by=usersI=
having=direct=access=to=users’=perspectivesI=and=the=
improvement= of= product= designI= functionalityI=
usabilityI =and =qualityK =lf =courseI =the =authors =also =
pointed= out= some= drawbacks= of= this= practiceI= such=
as=the=difficulty=of=recruiting=a=representative=group=
of =endJusers =and =time =and =cost =factorsK =ptillI =they =
concluded= that= the= tradeJoff= remains= positive=
because= it= benefits= both= users= and= manufacturersK=
ln =the =one =handI =users =have =access =to =

technological= products= that= really= meet= their=
expectationsK= ln= the= other= handI= manufacturers=
increase= the= marketability= of= their= products= and=
servicesK=
=
qhat=is=why=many=funding=bodies=have=incorporated=
requirements= for= the= implication= of= endJusers= in=
their =funding =schemes =for =Aq =projectsK =qhe =most =
prominent= example= is= probably= the= Ambient=
Assisted= iiving= AssociationNI= which= has= since= its=
inception= required= that= at= least= one= endJuser=
organization= be= part= of= technological= projects= to=
ensure= that= innovative= solutions= respond= to= actual=
user= needsK= pimilarlyI= at= the= national= levelI= most=
private=funding=bodiesI=which=are=usually=nonJprofit=
organizations=EeKgKI=crance=AlzheimerI=condation=de=
cranceI=condation=jédéric=AlzheimerFI=require=that=
proposals= adress= user= empowermentI= referring= to=
the= beneficiariesD= ability= to= influence= the= project=
EeKgK=be=involved=from=the=very=start=and=have=a=real=
say=in=decisionsFK=
=
qhis= trend= also= goes= beyond= technological=
innovationW= the= search= for= ways= to= better= take= into=
account=the=expectations=of=the=users=of=healthcare=
systems= in= the= areas=of= informationI= rightsI= choiceI=
complaint= proceduresI= safety= and= involvement= has=
been=an=important=issue=of=public=debateK=fn=crance=
a=pivotal=act=on=the=matients’= oights= and=nuality= of=
Care =was =passed =in =OMMO =EAct =noK =OMMOJPMP =of =
jarch=Qth=OMMOFK=qhis=Act=definedW=requirements=of=
solidarity= towards= disabled= people;= principles= of=
health= democracy= Ein= particularI= the= rights= and=
duties=of=patients=and=health=professionalsF;=quality=
requirements= of= the= healthcare= system;= principles=
for= compensating= victims= of= health= hazards;= and=
professional= liabilityK= ft= also= further= developed= the=
role=of=patient=associationsI=allowing=them=to=act=as=
patients’=representativesI=sitting=on=hospital=boards=
and= participating= in= regional= and= national= health=
conferences=EChevreul=et=alKI=OMNMFK===
=
lverallI =iis =are =now =considered =a =key =tool =for =the =
implementation= of= this= OMMO= lawI= as= they=
encourage=health=institutions=to=integrate=patients’=
views=when=planning=care=strategiesK=qhis=results=in=
more= appropriate= responses= to= user= needs= and=
reduces=deployment=costsI=making=it=much=easier=to=
go= from= implementation= to= adoptionK= ft= also=
broadens= the= application= of= the= ii= methodology=

                                                
N=httpWLLwwwKaalJeuropeKeuL=
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beyond= its= traditional= technological= focusI= to= the=
designI=implementationI=and=iterative=refinement=of=
organizational=or=even=regulatory=innovationsK=
=
EdF qhe= establishment= and= development= of= local= and=

regional=ii=networks=
=
kowadaysI =the =ii =approach =tends =to =spread =in =the =
industrial =sectorI =and =in =many =research =
laboratoriesI= at= various= territorial= levels= EeKgKI= local=
districtsI=citiesI=regionsF=EmicardI=OMNMI=OMNNFK=qheir=
recognition= as= initiators= and= catalyzers= of= change=
and= crossJborder= collaborations= in= different=
systems= EeKgKI= healthcareI= urbanismI= public=
servicesI=manufacturingF=explains= why=ii=networks=
have= gained= increased= visibility= in= the= local= and=
regional= contexts= EbrikssonI= kiitamoI= C= hulkkiI=
OMMR;= pchaffers= C= qurkamaI= OMNOFK= At= the=
international=levelI=the=buropean=ketwork=of=iiving=
iabs= EbkoiiFO= has= largely= contributed= to= the=
formalization=of=the=ii=conceptK=Created=in=OMMS=as=
an= internationalI= nonJprofitI= independent=
association= of= benchmarked= iisI= bkoii= supports=
the= creation= of= a= dynamicI= multiJlayer= and=
multidimensional= buropean= fnnovation= ecosystemI=
and= facilitates= cooperation= between= members= and=
external =stakeholdersK =ft =now =counts =more =than =
PQM=accredited=iis=all=over=the=worldK=
=
At= the= national= levelI= the= crench= corum= for=
Autonomy=and=eealth=EccAeFP=aims=to=federate=the=
iis=operating=in=the=field=of=healthK=ft=is=one=of=the=
outcomes=of=a=working=group=on=iis=in=the=sector=of=
health= and= independent= livingI= coordinated= by= the=
eigh=Council= for=bconomy=ECdbfbqI= OMMVJOMNNF= in=
partnership= with= the= jinistry= of= pocial= Affairs= and=
eealthK= marticipant= iis= and= related= organizations=
joined =in =OMNO =in =an =informal =forumI =the =ccAeI =to =
federate= local= initiatives= and= foster= greater=
collaboration= between= iis=and=other= stakeholdersK=
ccAe= allows= its= members= to= mutualize= equipment=
and= cohortsI= share= knowledgeI= and= exchange= best=
practices= to= converge= towards= commonI= validated=
and=eventually=standardized=methods=and=outcome=
indicatorsK= fssues= addressed= are= specific= to= the=
health=sector=and=includeW= the=ecosystemI=business=
modelsI= organizational= and= ethical= aspectsI= laws=
and= regulationsI= service= interoperabilityI= and=
evidence= disseminationK= jore= generallyI= ccAe=

                                                
O=httpWLLwwwKopenlivinglabsKeuL=
P=htttpWLLwwwKforumllsaKorg=

enables= iis= to= make= themselves= heard= more=
effectively =in =the =public =debate =and =help =raise =
awareness=about=their=workI=especially=how=it=goes=
beyond= experimentation= in= homeJlike= laboratories=
and=aims=to=assess=solutions=in=the=real=worldK==
=
qhe= ccAe= is= now= implementing= a= coordination=
process =with =crance =iiving =iabsQ= EcOiFI =whose =aim =
is =to =develop =a =network =of =crench =iis =in =the =
different= sectors= of= the= economyI= representing= the=
crench=chapter=of=bkoiiK=
=
bnabling Conditions C oisk cactors 
=
_roca= hospital= directly= benefited= from= national=
policy =reforms =pertaining =to =the =care =of =older =
peopleI=dementia=strategiesI=and=the=use=of=fCqs=for=
healthcareI= as= well= as= from= the= increasing=
proportion= of= public= and= private= funds= allocated= to=
these =sectorsK =cor =instanceI =the =team =was =able =to =
participate= as= coordinator= or= partner= in= different=
projects=funded=under=the=thematic=programs=okqp=
and =qbCpAkI =and =was =designated =as =host =
institution= for= the= kational= bxpert= Center= in=
Cognitive=ptimulation=ECbk=pqfjClF=by=the=CkpAK=
curthermoreI=_roca’s=active=engagement=in=the=use=
of= nonJpharmacological= approaches= for= dementia=
careI=in=particular=the=use=of=Aq=to=support=patients=
and =carersI =allowed =the =organization =to =build =a =
reputation=for=its=scientific=expertise=and=social=and=
ethical=involvementK=
=
Creating= a= ii= seemed= appropriate= to= keep= the=
momentum= gained= through= all= these= activitiesI= as=
well=as=actively=participate=in=the=global=effort=of=the=
national=health=system=to=open=up=towards=citizens=
and= develop= home= careI= which= requires= innovative=
yet= reliable= fieldJtested= solutionsK= curthermoreI= in=
the =case =of =mwaI =whose =care =raises =specific =ethical =
issuesI=it=was=clear=that=such=a=ii=could=only=exist=in=
a=public=settingI=as=no=privately=run=initiative=would=
have= the= legitimacy= and= neutrality= necessary= to=
undertake= such= activities= with= enough= confidence=
from=the=publicK==
=
keverthelessI=some=risk=factors=to=the=development=
of= this= initiative= were= identifiedI= such= asW=
inadequate= fundingI= lack= of= cooperation= between=
stakeholdersI= inappropriate= resourcesI= uncertainty=
about=attitudes= towards= innovation=within=a= rather=

                                                
Q=httpWLLwwwKfranceJlivinglabsKfrL=
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conservative= public= hospital= environmentI=
unrealistic= expectations= about= the= potential= of= Aq=
to =support =dementia =careI =and =the =complexity =of =
involving=mwa=and=their=caregivers=in=ii=activitiesK=
=
SolutionrandrImplementationr
=
qhe= official= establishment= of= the= iiving= iab=
irpAdb =was =possible =in =OMMV =thanks =to =“crance =
Alzheimer”K= AmJem= supplied= the= facilities= to= settle=
the= ii= within= the= hospitalK= bxternal= funding= was=
used= to= set= up= a= technical= platform= replicating= a=
“home= environment”I= enabling= the= observation= of=
users= interacting= with= different= technologies= under=
controlled= conditionsK= Assessment= in= realJlife=
conditions= could= be= conducted= at= the= different=
hospital=departmentsI= local=adult=dayJcare=centersI=
or=in=the=user’s=own=environmentK==
=
rser fnvolvement  
=
irpAdb=strives=to=involve=endJusers=EmwaI=healthy=
elderly= individualsI= familiesI= and= informal= and=
professional =caregiversF =in =all =stages =of =product =
development;= they= may= participate= either=
occasionally =or =in =regular =userJgroupsK =mwa =are =
recruited =from =_roca’s =jemory =ClinicI =Centers =for =
iocal= fnformation= and= Coordination= ECifCsFI= and=
local= Alzheimer’s= associationsK= eealthy= elderly=
persons=are=recruited=through=seniors=associationsK=
fnformal= and= formal= caregivers= are= recruited=
through= the= regional= hospital= networkK= bndJusers=
that= volunteer= to= participate= in= ii= activities= are=
provided= with= adapted= and= comprehensive=

information= about= the= projects= and= are= required= to=
give= written= consent= for= their= participationI= being=
free=to=withdraw=from=the=project=at=any=timeK=
=
bvolution of the mroject  
=
At= its= beginnings= irpAdb= prolonged= the= role= of=
“endJuser= organization”= in= continuity= of= the= first=
research= projects= in= gerontechnology= conducted= at=
the= hospitalK= qhis= role= impliedI= almost= exclusivelyI=
the= execution= of= userJresearch= taksW= user= profilingI=
needs= assessmentI= iterative= development= and=
prototype =assessmentI =and =final =product =
evaluationK=
=
qodayI= irpAdb= studies= the= factors= that= influence=
not=only=the=development=and=assessment=but=also=
the= provision= and= adoption= of= Aq= solutions= in= the=
context=of=dementia=careK=qhese=include=microJlevel=
factorsI=related=to= individual=users=EeKgKI=needs=and=
characteristicsI= accessibility= requirementsI=
individual= context= of= useI= perceived= value= of= the=
solutionI= individual= ethical= standardsF= and= macroJ
level= factorsI= related= to= a= variety= of= stakeholders=
and= the= socioJeconomicI= organizational= and=
infrastructural= characteristics= of= the= ecosystem=
EeKgKI= public= health= policiesI= regulatory= issuesI=
quality= standardsI= business= modelsI= publicJprivate=
partnershipsI= ethical= and= societal= aspectsFK= qhanks=
to= its= external= positionI= irpAdb= contributes= to=
bridge= the= gap= between= the= primary= user= and= the=
stakeholder= networkI= providing= the= conditions= for=
technological= and= social= innovation= in= a= winJwin=
situation=Ecigure=NFK=

=

cigure N=irpAdb=iiving=iab=pcope=and=Activities=
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qhe=evolution=of=irpAdb’s=role=is=clearly=illustrated=
by =the =nature =of =the =projects =in =which =it =has =taken =
partK= jost= of= the= initial= projects= dealt= with= Aq=
design= and= development= EeKgKI= qAkabjI=
CompanionAbleI= ol_AaljFI= while= today= they=
include= several= research= topics= EeKgKI= user=
empowermentI= social= participationI= healthcare=
policyI= stakeholder= networksI= organizational= and=
ethical= aspectsI= business= modelsI= evidence=
disseminationFK= cor= instanceI= the= project=
“derontechnology= C= vou”= EOMNNJOMNOF= aimed= to=
enable= older= adults= to= make= informed= choices=
regarding =the =use =of =Aq =products =and =servicesK =_y =
providing= a= handsJon= experience= with= commercial=
Aq= solutions= and= collecting= the= views= of= potential=
endJusersI= the= team= also= intended= to= better=
understand= the= ethical= issues= associated= with= Aq=
use =in =old =age =and =design =efficient =and =respectful =
procurement= and= training= approachesK= Another=
example=is=the=project=fqeACA=EOMNQJOMNSFI=which=
studies= policyI= organizationalI= and= regulatory=
factors= at= a= local= and= national= levels= that= may=
influence= the= inclusion= of= Aq= within= individual= care=
plans =for =mwaK =qhe =study =also =intends =to =assess =
awareness= among= healthcare= professionals= and=
endJusers= of= existing= Aq= solutions= and= provision=
methodsK =oesults =from =fqeACA =are =expected =to =
allow= the= creation= of= userJdrivenI= effective=
dissemination=strategies=for=Aq=in=dementia=careK=
=
bcosystem  
=
qhe =ii =approach =is =based =on =the =endeavor =to =
promote=cooperation=between=stakeholders=for=the=

development= of= valuable= and= innovative=
technological= productsI= servicesI= and= markets=
E_ergvallJharebornI= eoistI= C= ptahlbrostI= OMMVFK=
qhereforeI= in= irpAdbI= primary= endJusersI= large=
companies= or= pjbsI= policyJmakersI= research=
organizationsI= civic= sectorsI= health= insurersI=
representatives= of= ethical= committeesI= and= other=
relevant= stakeholdersI= are= committed= to= work=
together= to= design= innovative= Aq= solutions= and=
participate= in= experimentations= conducted= in= realJ
world=settingsK=qhese=collaborations=are=engaged=at=
all=territorial=levels=Edistrict=to=internationalFK=
=
cigure =O =presents =the =ecosystem =in =which =irpAdb =
evolvesI= distinguishing= three= levelsI= by= order= of=
proximityK= qhe= closest= level= includes= actual= people=
directly= involved= in= experiments= and= other= ii=
activitiesK= qhey= may= be= affiliated= to= institutions= of=
the= second= or= third= levelsI= but= it= is= mostly= their=
personal= input= as= primary= endJusersI= early=
adoptersI=disruptive=innovators=or=field=experts=that=
drives =the =ii =forwardK =qhe =second =level =contains =
institutions= that= may= directly= collaborate= with= the=
ii= in= specific= projects= and= occasionally= contribute=
to= general= ii= activitiesK= cinallyI= the= third= level=
includes=all=the=institutions=that=do=not=directly=take=
part= in=innovation=projects=but= indirectly=determine=
the= context= in=which=those= innovations= emerge;= ii=
professionals =must =reach =out =to =them =when =
necessary= to= better= understand= their= positions= and=
raise=their=awareness=on=issues=that=demand=broad=
change= in= terms= of= infrastructureI= regulationsI=
policies=etcK=
=

=

cigure O=bcosystem=of=the=iiving=iab=irpAdb=
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puccess and cailure cactors 
=
hey=success=factors=for=the=development=of=irpAdb=
wereW=
=
EaF Continuous =support =received =at =all =levels =from =

policy=makersI=public=and=private=organizations=
with =stakes =in =dementia =care =by =means =of =
funding= and= regulationK= mrimarilyI= expected=
workforce =shortages =in =the =field =of =elderly =care =
has= contributed= to= the= decision= of= supporting=
research= and= developpment= of= Aq= to= ease= the=
burden=of=informal=and=professional=caregiversK=

=
EbF Creating= a= highly= multiJdisciplinary= teamI=

involving= healthcare= professionals= with=
backgrounds= in= medicineI= gerontologyI=
psychologyI=occupational=therapyI=and=speechJ
language= pathologyK= Considering= that= one= of=
the =main =goals =of =Aq =for =dementia =care =is =to =
compensate= for= cognitive= impairmentI= the=
team’s= experience= in= evaluating= cognition= and=
frailty=also=was=a=great=assetK=

=
EcF qhe= affiliation= to= a= public= geriatric= hospitalI=

with= a= long= experience= in= the= diagnosis= and=
treatment= of= memory= loss= has= facilitated= the=
recruitment =of =primary =endJusers =for =ii =
activitiesK= Approximatley= UMMM= older= adults=
consult =in =_roca =hospital =network =per =yearI =
making= irpAdb= an= attractive= partner= for=
companies= that= develop= healthcare=
technological=applications=and=servicesK==

=
EdF eaving= a= convenient= location= and= offering=

accessible= facilitiesK= irpAdb= is= located= in= the=
centre =of =marisI =easy =to =reach =by =public =
transportation= and= accessible= to= people= using=
mobility=aidsK=bfforts=have=been=done=to=ensure=
that= irpAdb= is= also= accessible= and= easy= to=
navigate= for= mwa= so= they= feel= confident= when=
visitingK====

=
pome=factors=that=have=limited=the=development=of=
this=initiative=areW=
=
EaF phortJtermI= strongly= constrained= fundingI=

which= has= often= prevented= iiJbased= solutions=
from= panning= out= into= the= marketK=
rnderstanding= and= taking= into= account= the=
needs=and=motivations=of=users=takes=time=and=
often= leads= to= reconsider= a= project= entirelyK=
eowever= project= regulations= require= that= the=

entire= budget= be= spent= over= a= determined=
period =EoneI =two =or =three =years =usuallyFI =which =
often= prevents= teams= from= incorporating= the=
key= insights= offered= by= users= through= iterative=
testingK= curthermoreI= the= necessity= to= explain=
in=detail =what=the=final=product=will =be=in=order=
to =get =funding =forces =teams =to =work =in =a =given =
direction= that= rarely= can= be= overturned=
completelyI= even= if= endJuser= inputs=reveal=that=
the= initial= direction= taken= was= wrongI= making=
the= principle= of= “userJdriven= innovation”= less=
usefulK=

=
EbF ft= is= increasingly= recognized= that= the= ii=

approach= is= particularly= adequate= for= involving=
mwaI= whose= needs= and= capabilities= are=
notoriously= difficult= to= formalizeI= in= innovation=
activitiesK= eoweverI= implicating= these= users= in=
ii=activities= is=a=resourceJdemanding=task=that=
can= only= be= accomplished= by= properly= trained=
staffK =qhe =economic =and =social =value =of =userJ
driven= innovation= within= the= context= of=
dementia= care= must= thus= be= better= measured=
and= publicizedW= this= will= encourage=
fundingLinvesting= bodies= to= allocate= a= higher=
percentage= of= resources= to= ii= activities= within=
their=projectsK=

=
EcF ko=proper=business=model=exists=as=of=today=for=

public= sector= iis= in= the= crench= healthcare=
systemK= fndeedI= legal= and= administrative=
complexities= make= it= difficult= to= offer= a=
streamlinedI= industrialized= service= to=
innovative= solution= providersI= who= are=
increasingly= interested= in= iis= but= are= used= to=
working=in=the=simpleI=flexible=framework=of=the=
innovation= economyK= jore= agile= structures= at=
the= frontier= of= the= public= and= private= sectors=
like= the= nonJprofit= Cbk= pqfjClI= which=
contracts= with= industrial= partners= and= then=
subJcontracts= with=public= sector=structures= like=
irpAdbI= are= beginning= to= provide= solutions= to=
thisK=

=
ResultsrandrImpactsrr
=
jain= economic= and= societal= consequences= of= the=
irpAdb=project=areW=
=
EaF _y= integrating= endJusers’= knowledge= into= Aq=

research= and= developmentI= irpAdb= has=
contributed= to= the= design= of= operational= and=
effective= Aq= solutions= for= mwa= and= caregiversI=
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in= terms= of= early= acceptanceI= usabilityI=
accessibilityI= securityI= clinical= effectivenessI=
and=user=empowermentK=qhereforeI=these=userJ
driven= solutions= are= expected= to= gain= faster=
access=to=marketsK===

EbF fncreasing= awareness= of= the= opportunities=
provided =by =Aq =to =support =dementia =care =
among= all= stakeholdersI= including= mwaI=
caregiversI =funding =bodiesI =policy =makersI =and =
citizens=en=generalK==

EcF qhrough= continuous= research= and=
experimentationI= irpAdb= has= developed=
structured= methodologies= to= involve= mwa= and=
their= caregivers= at= the= different= stages= of= the=
design= cycleI= improving= knowledge= in= the= field=
of= human= factorsLergonomicsK= oesearch=
findings= from= irpAdb= have= also= added=
substantially= to= the= understanding= of= the=
attitudes= of= mwa= and= caregivers= towards= AqI=
and= provided= additional= evidence= with= respect=
to=the=benefits=of=Aq=interventions=for=dementia=
careK==

qable=N=describes=the=projects=in=which=irpAdb=has=
been= involved= and= presents= key= performance=
indicators=includingW===
=
· qotal=number=of=projects=in=which=irpAdb=has=

participated=from=OMMR=to=OMNQ=EnZOSFK==
· qotal =number =of =AqJrelated =areas =tackled =by =

these=projects=EnZ=SFK=
· qotal =number =of =endJusers =directly =involved =in =

ii= activities= EevaluationsI= coJdesignI= trainingFI=
which=includes=older=adults=EmwaI=healthy=older=
adultsI= frail= elderly= and= individuals= living= with=
other= chronic= conditionsFI= informal= and= formal=
caregivers=EnZNRMRFK=

· qotal= number= of= industrial= partners= directly=
involved=in=collaborative=projects=EnZ=QPFK=

· qoutal= amount= of= funding= received= to= support=
oCa=and=scientific=reseach=EO=QOQ=TTP=burosFK==

· qotal=number=of=dissemination=actions=EnZ=NOOFK=
· jembership =to =ii =networksW =bkoii =and =cOi =

EOMNOFI=ccAe=EOMNPFK=

=
Table N=aescription=of=mrojects=and=hey=merformance=fndicators=for=the=iiving=iab=irpAdb=EOMMRJOMNQF=
=

Area 
mroject 
EqerritoryF=

aescription 
bnd-users 
involvemen
t EkumberF 

cinal outcome 
aissemination 
channels 

cunder 
EmeriodF=

cunding 
received 
EburosF=

qe
le

Jh
ea

lth
=

=

TAkabj  
EcoF=

fntegrated=
support=
services= for=
lACa= living=
at =homeI =cC=
and=fC=

lACa=ENNVFI=
fC= EOTFI=
elA= EOOFI=
fka=ENF=
=

mroof=of=concept=
torking=
prototype=
duidelines=
qALfej=
=

mapers=ESF=
Conference=ENOF=

jédéric=
Alzheimer= EOMMRJ
OMMTF=

RM=MMM=
=

AkoJokqp==
EOMMSJOMMVF=

NTT=POM=

jemosyne   
EcoF=

aelivery= of=
Cp= and=
support=
services= for=
elA=

elA= ENOMFI=
cC =EPFI =fka =
ENF=

torking=
prototype=
duidelines=
qALfej=

mapers=EPF=
Conference=EOF=

aoAppfc==
EOMMRJ=OMMTF=

RM=MMM=

sAppfpT G 
EbrF 

soice=
control=
system= for=
communicat
ion= and=
telehealth==

lA= chronic=
conditions=
EQSFI=cC=EVFI=
fka=EQF=

torking=
prototype=
duidelines=
qALfej=

mapers=ENF= bCJ=AAi==
EOMNMJOMNPF=

NNV=TUP=

ml
at

fo
rm

=C
=

k
et

w
or

ks
= irpAdb 

EoegionalF=
pet =up =and =
furnishing=
of =a =ii =
platform=

jultiJ
stakeholder=
=

qechnical=
platform==
duidelines= ii=
methodology=

mublic=events=EOF=
tebsite=ENF=
mapers=EPF=
Conference=EQF=

crance=Alzheimer==
EOMMVJOMNNF=

RM=MMM=
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=

Cbk pTfjCl 
EcoF 

Creation= of=
a= kational=
bxpert=
Center= on=
Cp=

jultiJ
stakeholder=
=

Consolidation=of=a=
stakeholder=
partnershipI=
guidelines= for= the=
assessment= of= Aq=
for=cognition=

mublic=event=EQF=
tebsite=ENF=
Conference=ESF=

CkpA== PRM=MMM=

mrivate=donation=
EOMNMJOMNPF=

PMM=MMM=

bkoii 
EbrF=

buropean=
ketwork= of=
iiving=iabs=

jultiJ
stakeholder=
=

jembership=ESth=
wave=of=
certificationF=

mublic=events=ENF=
tebsite=ENF=
=

pince=OMNO= kLA=

ccAe 
EcoF=

crench=
corum= for=
Autonomy=
and=eealth=

jultiJ
stakeholder=
=

jembership= mublic=events=ENF=
=

pince=OMNP= kLA=

cOi 
EcoF 

crance=
iiving=iabs=

jultiJ
stakeholder=
=

jembership= kLA= pince=OMNO= kLA=

po
cia

l=A
ss

is
tiv

e=
oo

bo
tic

s=
=

nuosAais 
EcoF=

aevelopme
nt= of= a=
social=
assistive=
robot= to=
support=
older= adults=
EmwaI= frail=
lAI= elAF=
and=
informal=
caregivers=

lACa=
ENMPFI= fC=
EPMFI= elA=
EOUFI= fka=
EOF=

torking=
prototype=
Cp=software=

tebsite=ENF=
mapers=ESF=
Conference=ERF=

AkoJqbCpAk==
EOMMTJOMNMF=

NSM=UMM=

CompanionAbl
e 
EbrF=

lACa= EUMFI=
elA= EOUFI=
cC= EQMFI= fC=
EPMFI= fka=
ERF=

torking=
prototype=
duidelines=
qALfej=

tebsite=ENF=
mapers=EPF=

bCJ=cmT==
EOMMUJOMNNF=

OPO=RVM=
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cCZQMV=
elAZRSR=
fkasZ=QP=

tebsitesZ=U=
mublic=eventsZ=NV=
mapersZ=PS=
ConferencesZ=RV=

= O=QOQ=TTP=

G==lngoing=projectsI=AAi==Ambient=Assisted=iivingI=Afpq==kational=fnstitute=of=Advanced=fndustrial=pcience=and=qechnologyI=Ako==
kational =oesearch =AgencyI =Aq= =Assistive =qechnologyI =CkpA= =kational =cund =for =polidarity =and =AutonomyI =Cp= =Cognitive =
stimulationI =aoAppfc == =oegional =airection =for =panitary =and =pocial =AffairsI =aqf= =aanish =qechnological =fnstituteI =bC= =buropean =
CommissionI=br==buropeI=cC==cormal=caregiversI=cmT==Tth=br=framework=programI=co==cranceI=crf==conds=rnique=fnterministérielI=
elA==eealthy=llder=AdultsI=fC== fnformal=caregiversI=fCqs==fnformation=and=qelecommunication=qechnologiesI=fdc== fle=de=crance=
oegionI=fka=fndustrial=partners==ii==iiving=iabI=iim==iife=iearning=mrogramI=kLA==not=applicableI=lA==llder=adultsI=lACa==llder=
adults= with= cognitive= disordersI= mwa== mersons= with= dementiaI= okqp== kational= ketwork= for= eealthcare= qechnologiesI= qALejf==
qechnology=acceptanceLeuman-jachine=fnteractionI==qbCpAk==qechnology=for=eealthcare=
=
phared= value= creation= of= the= initiative= and= other=
secondary=impacts=of=the=program=areW==
=
EaF hnowledgeJtransferW=qeaching=activities=related=

to= gerontechnologyI= Aq= and= dementia= care= in=
different= educational= institutionsI=
corresponding= to= approximately= NOMM= hours= of=
teaching= in= higher= and= continuing= education=
programsK=

=
EbF ptandardization= and= dissemination= W=

participating= in= national= and= buropean= ii=
networks =EbkoiiI =crance =iiving =iabsI =crench =
corum=for=Autonomy=and=eealthFI=irpAdb=has=
been= actively= contributing= to= the= exchange= of=
ii= good= practices= related= to= userJdriven=
innovation=in=the=context=of=dementia=careI=the=
dissemination= of= evidence= and= the=
transferability=of=effective=Aq=solutions=to=other=
localitiesI=regions=and=countriesK===

 
=
pome purprising oesults  
=
fn =our =experienceI =older =adultsI =mwa =and =their =
families= are= often= willing=and= able= to= participate= in=
ii=activitiesK=_eing=a=full=actor=in=the=process=of=coJ
construction= of= Aq= solutions= improves= their= selfJ
esteem= and= their= feeling= of= social= inclusionK=
curthermoreI= the= presence= of= a= ii= within= the=
hospital= has= contributed= to= change= the= views= of=
patients= on= the= role= of= public= hospitalsI= which=
become =not =only =providers =of =care =but =also =a =
catalyst =for =user =empowerment =and =social =
participationK==
=
=

LessonsrLearnedrandrChallengesr
Aheadrr
=
irpAdb= is= one= of= the= first= buropean= experiments=
for =the =implementation =of =a =ii =in =the =context =of =
dementia= care;= recentlyI= similar= initiatives= have=
been= launched= in= this= area= EooegI= pnaphaanI= C=
_ongersI= OMNPFK= qhe= analysis= of= irpAdb= activities=
over=the=last=decade=enables=us=to=derive=lessons=for=
the=replication=of=the=conceptW=
=
EaF bstablish a stronger link to overall health 

policiesW= fnnovation= in= dementia= care= requires=
examining=how=results=can=be=integrated=within=
global=health=policies= and=the=associated=legalI=
regulatoryI= and= organizational= frameworkK=
nuestions= such=asW= how= can= the=new=solutions=
be= integrated= into= existing= models= of= care=
delivery? =who =is =going =to =pay =for =the =new =
services?=how=can=we=ensure=sustainability=and=
competiveness= of= business= in= the= Aq= sector?=
andI =how =can =we =deal =with =potential =
organizational= barriers?= need= to= be= fully=
addressedK==

=
EbF The iiving iab as a mediatorW =ii =projects =in =

the= field= of= dementia= involve= diverse= actors=
Ecigure= OF;= successful= innovation= is= thus= highly=
dependent= on= effective= collaboration= between=
partiesK= eoweverI= establishing= a=
multidisciplinary= consortium= does= not=
guarantee= real= cooperation= and= learning=
between =stakeholdersK =qhusI =the =ii =has =to =
provide= the= framework= and= conditions= for=
actors= to= benefit= from= each= otherI= playing= the=
role= of= mediatorK= qhis= comprises= assisting= the=
parties= in= the= identification= and= articulation= of=
their= own= interestsI= prioritiesI= and= needsI= and=
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encouraging= the= definition= of= agreements= and=
common=objectivesK=

=
EcF bstablish a dissemination planW= A= wellJ

designed= dissemination= plan= should= ensure=
that= outcomes= of= ii= activities= benefit= usersI=
stakeholders=and=societyK=qhusI=developing=and=
implementing= timely= and= effective=
dissemination= strategies= towards= primary= endJ
usersI= members= of= the= scientific= communityI=
industryI= mediaI= policy= makers= and= citizensI= is=
highly= recommendedK= cortunatelyI= the= iiving=
iab =approach =is =very =useful =in =this =regardK =
qhrough= iterative= testing= and= documentionI=
solutions= reach= high= robustnessI= and=
replication= from= one= context= to= another=
becomes= easier= when= building= on= lessons=
learned=from=previous=effortsK=

=
EdF fnnovation within an ethical and legal 

frameworkW= qhe =ii =approach =is =particularly =
welcome= in= the= health= and= social= services=
sector= because= it= allows= the= integration= of=
patient= choices= in= the= design= of= care= solutions=
that= directly= concern= themI= resulting= in=
solutions= that=better=meet=their= needsI=and=are=
less =expensive =to =develop =and =maintainK =_ut =
involving= mwa= in= ii= innovation= strategies=
requires= particular= attention= to= ethical= and=
legal= issuesK= duidelines= governing= innovation=
and =research =projects =should =be =defined =in =
parallel =with =the =project =planK =iocal =
organizations= that= support= mwa= and= their=
families=can=provide= information=and=advice=on=
these=topicsK=

=
EeF The need for more objective measures of 

successW= qhe= overall= positive= experience= that=
results= from= irpAdb= activities= is= closely=
related= with= the= high= degree= of= user=
involvement= in= the=different=projectsK= eowever=
the=impact=of=userJdriven=innovation=in=the=field=
of =healthcare =is =hard =to =measureI =mainly =
because= it= involves= multiple= factorsI= for=
instanceW= creating= acceptable= and= usable=
productsI= promoting= social= valueI= supporting=
user=empowermentI=improving=users’=quality=of=
lifeI= generating= savings= at= different= levelsI= or=
enhancing= marketabilityK= curther= research= is=
needed= to= build= and= test= impact= indicators= for=
userJdriven= innovation= in= order= to= better=
understand=the=value=of=this=approachK=

=

EfF doing beyond design and developmentW= qhe=
dissemination= of= innovations= is= a= major=
challenge= in= all= industriesI= including= health=
careK=AccordinglyI= since= the= beginingI= iis= have=
tried= to= extend= their= activities= beyond= design=
and=development=and=gain=a=more=active=role=in=
the =provision =of =Aq =products =EeKgKI =design =of =
support=services=and=dissemination=strategiesFK=
eowever =consistent =policies =and =resources =are =
needed= for= thisI= as= well= as= greater= confidence=
from=industrial=partnersI=all=of= which=will=come=
only= when= better= quantitativeI= macroJscale=
evaluations= become= available= to= support= the=
effectiveness= of= the= ii= approach= in= terms= of=
social= and= economic= return= on= investment=
EolfFK=

=
Conclusionrr
=
ii =methodologies =represent =a =new =approach =for =
innovation=that=has= gained=popularity=over= the=last=
decade= in= different= sectorsW= healthI= transportI=
urbanismI=businessI=and=industryK=fts=originality=lies=
in=the=active=participation=of=primary=endJusers=and=
concerned= stakeholders= for= the= conception= of=
products= and= servicesK= tithin= this= approach= endJ
users= play= a= central= role= contributing= to= the=
innovation= process= with= their= ideasI= experiencesI=
practicesI= desiresI= needsI= and= frustrationsK= qhe=
rationale=behind=this= process= is=that=it=is= the=usage=
of=the=product=that=creates= its=valueI=and=thus= that=
this=value=is=not=completely=predictableK===
=
bxperiments= conducted= within= irpAdb= over= the=
last= years= lead= to= the= conclusion= that= userJdriven=
innovation= in= the= context= of= dementia= care= is= not=
only= possible= but= also= highly= desirableK= qhis=
experience= can= be= related= to= other= initiatives= and=
scenarios=of=smart=cities= developmentI= which=focus=
on=ageJfriendly=services=or=universal=accessibilityK==
=
crom= our= point= of= viewI= integrating= and=
coordinating= these= efforts= will= prove= critical= in= the=
near= futureK= qhe= ongoing= structuration= of=
specialized= ii= networksI= such= as=the= ccAeI=should=
prove =useful =to =this =endK =ft =will =enable =iis =to =
mutualize= resources= and= standardize=
methodologies= to= ensure= replicability= and= provide=
solidI =opposable =resultsI =in =order =to =guide =the =
numerous= public= and= private= efforts= being= made= to=
adapt =our =environment =to =the =growing =number =of =
mwa =who =live =at =home =and =aspireI =like =any =other =
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citizenI= to= remain= independent= and= included= in=
societyK=

=

=
=
=
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